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Letter from the Chair








Dear Palmetto Section Members,





Happy New Year Palmetto Section!  I hope that this month’s newsletter finds all of you and yours full of a renewed sense of life as we kick off 2009.  Our first meeting of the New Year has Michael Nichols speaking to us about the use of Lean Six Sigma in service industries.  As always, if you plan on attending the meeting, be sure to register by January 8, 2009.  





In January, your board will be meeting to begin preparing for the 2009-2010 session of meetings.  If there are topics that you would like to hear more about or trends you would like for us to bring speakers on, please email me at � HYPERLINK "mailto:chair@palmettoasq.org" ��chair@palmettoasq.org� you ideas. We are always looking for the topics that will continue to bring you to the meetings each month; or for the first time. 





	For other section news, we are approaching the time when the elected positions of the board will be put before the section. If you would like to join the board as either an elected position, Chair, Chair-Elect, or Treasurer; or one of our other roles, please let me know.  We are always looking for new faces to join the board and get more exposure to the local ASQ as well as National.  





	Don’t forget to check out the website for new information and upcoming events, � HYPERLINK "http://www.palmettoasq.org" ��www.palmettoasq.org�.








Sincerely,





Adam Caldwell, ASQ SSBB


Chair, Palmetto Section








HAPPY NEW YEAR!





January 2009





Palmetto Section News











Palmetto Section 1111


 


The Palmetto Section of ASQ holds informational meetings the second Tuesday of each month.  Meetings are open to ASQ members as well as professionals and students interested in the pursuit of Quality.  Come joins us!!!!  


 


The registration fee is reduced if reservations are made by 5:00 PM on the Thursday prior to the meeting.  Register early and help us with the planning.


 


Register on-line at 


�HYPERLINK "http://www.PalmettoASQ.org"�http://www.PalmettoASQ.org� 


 


Time


6:00 pm  Networking


6:45 pm  Dinner - Buffet Style


7:15 pm  Meeting


 


Place


Holiday Inn


4295 Augusta Rd


Greenville, SC 29605


(864) 277-8921





Cost  


$23 Members with Reservations


$25 Guests or Members  


       without Reservations


$8   Students / Retirees











�

















Our Calendar Year                2009








  


  Jan. 13	       Six Sigma in Service					    with Mike Nichols


 


  Feb. 10	       Problem Solving with TRIZ				    with Dr. Timothy G. Clapp 


 


  Mar. 10	       Evidence Based Problem Solving			    with Shainin, LLC. 


		       


Apr. 14               Vendor Managed Inventory Coming to a 	 with Richard Brockman  


                           Stockroom Near You Soon 	  & Steve Gravely


 


May 12               Tour—St. Francis Hospital 	 with Mary Jo Cagle


 


Jun. 09               Verification of Effectiveness	 with Paul Mozoski


 										      & Cathy Fisher	








Shrikant Kulkarni, Six Sigma Specialist with Precision Cast Parts Corporation, will continue to offer the pre-meeting seminars before the meetings.  These are free to both ASQ Members and non-members.  The seminars will start at 5:00pm at the Holiday Inn and will last for 1 hour.  Participants will receive .3 REU’s for each attended seminar.





Feb. 10	    Simple Regression


Apr. 14	    Goodness of Fit Using Chi Square                            





“Learning is not attained by chance, it must be sought for with ardor and attended to with diligence.” 


Abigail Adam.”





Pre-Meeting Seminar























January Topic 

















Six Sigma in Service





Michael D Nichols





President & Principal Consultant


Nichols Quality Associates





�HYPERLINK "mailto:Mike@NicholsQualityAssociates.com"�Mike@NicholsQualityAssociates.com�


�HYPERLINK "http://www.NicholsQualityAssociates.com"�www.NicholsQualityAssociates.com�





Lean Six Sigma has been helping companies transform their businesses for many years now.  This speaker will discuss how it is being successfully used in the services industries with the following highlights:


What is different between service and Manufacturing?


What about non-profits and government applications?


How do I ensure success in deployment?


Roles


Goals


And Souls!


Why certification?


What are the latest trends and future of LSS?


 Mike has also recently conducted a significant deployment study of global financial services companies and will share some of the latest trends among market leaders.


 Mike Nichols is the president and principal consultant for Nichols Quality Associates, a consortium of Lean and Six Sigma Master Black Belts providing deployment consulting, training, and project coaching for business process improvement.  Nichols’ long time interest in quality management has over the years led him to assume numerous leadership positions in the American Society for Quality, culminating in his service as president of the Society for the 2007-08 year and Chairman of the Board in 2008-09.  He recently co-authored his second successful book, “Six Sigma for Financial Services, How Leading Companies are Driving Results with Lean, Six Sigma, and Process Management”.  His first book was “What is Six Sigma Process Management?” also by McGraw-Hill.


Nichols is a Certified Quality Engineer, Certified Quality Manager, and Certified Quality Auditor by the American Society for Quality.  On November 4, 2000, he was appointed as a Fellow of the Society in recognition for his contributions to quality.  He has also served as a three-time examiner for the Tennessee Quality Award and as an examiner and a two-time judge for the Greater Memphis Award for Quality.  Currently he is serving on the Board of Judges for the North Carolina Award for Excellence.

















         2008- 2009 Board Members


 


Chair                     Adam Caldwell 


                              �HYPERLINK "mailto:Chair@palmettoasq.org"�Chair@palmettoasq.org�





Chair Elect            Glenn Hicks 


                              Chair-elect@palmettoasq.org


 


Treasurer              Mercedes Bartow 


                              Treasurer@palmettoasq.org


 


Secretary /            Jennifer Meece


CFCE	   Secretary@palmettoasq.org 


 


Advertising           Teresa Dupuis 


                             Advertising@palmettoasq.org





Membership          Fred Sebastian 


                             �HYPERLINK "mailto:Membership@palmettoasq.org"�Membership@palmettoasq.org�





Arrangements      Ed Shigley


	 	  Arrangements@palmettoasq.org


 


Directory              Donna King


                            Directory@palmettoasq.org


 


Education             Vince Price     


                             Education@palmettoasq.org


   


SMP                     Bob Brueggeman 


                             bbrueggeman@charter.net


 


Recertification      John Surak 


                             Recertification@palmettoasq.org


         


Certification /        David King 


Examining             Certification@palmettoasq.org


 


Nominating /         Eric Hayler 


Publicity                Publicity@palmettoasq.org





Webmaster           Genoa Atwood 	                                  


  	   Webmaster@palmettoasq.org





 








Where we’re Located





Holiday Inn I-85


 & 


Augusta Road


Exit 46


 




































































If you are not a member of ASQ and you received this newsletter as a forward, you can also check out our About Us on our website, �HYPERLINK "http://www.palmettoasq.org"�www.palmettoasq.org�.


 


There you will find out about our Vision, Mission, and Code of Ethics.  If you would like to subscribe to our newsletter, please email Subscribe to �HYPERLINK "mailto:webmaster@palmettoasq.org"�webmaster@palmettoasq.org�. 





For more information about becoming a member and the benefits of membership, please visit �HYPERLINK "http://www.asq.org"�www.asq.org�. 








